BLUE ST/IR

Air Travel Services (India) Pvi. Lid.

Date: - Octoberlst, 2010

To,

Anshu Malviya

Cluster Development Manager
SME Rating Agency of India Ltd,

Dear Sir/Madam

, Thank you for a positive report “SE 1A” from SME Rating Agency of
India Ltd.. The credit rating process conducted by SMERA is a very
comprehensive and interactive study. The progress has helped us understand very
intrinsic detail of our company, M/s. Blue Star Air Travel Services (India) Pvt
Ltd., which at time was unnoticed by us. The report also contains a detailed

£in
%““’J Accredited ®
IATA | Agent

SWOT analysis report which will definitely help us add more value to our.

operations. Also the in-depth study of Micro as well as Macro (industry) analysis
could help us know more, With the help of this report; we now look forward for
better interest rate from our bank for both the present and future loans. Lastly we
would like to thank Mr. Anshu Malviya —Cluster Development Manager
Mumbai and Ms Shrutika Srivastava — Customer Service Executive, Mumbai
with whose constant and positive follow ups with us to take up the rating process,
made us to take it up and now experience the benefits of the same.

Thank you - =

For, Blue Star Air Travel Services ( India )Pvt Ltd
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DIRECTOR

MARINE LINES :

Shop No, 1. Cooper Bidg..

617-B, Girgaum Rd., Pincess 5t Crossing.
Mumbai-400 002,

Tel, No.: 91-22-40532222

Fax  :91-22-22055588

E-Mail : bluestar@bomnd.vsnl.netin
£-Mall : moinslines@bluestartours.com

* ANDHERI ;
101, Jyofl Estate, 14, Anand Nagar,
5. N. Road. Andher (E), Mumbal - 400 0469,
Tel. No.: 91-22-42081111
Fax 1 91.22-26837806
E-Maill : andhef@blusstartours.com

ONLINE OFFICE:

56, Botawala Bldg,, 18t Fir., Bomaniji Master Ra.
Opp, Kalbadevi Fost Otfice, Mumbai - 400 002,
Tel. No.: §1.22.40999333

Fax  : 91-22-40999345

E-Mail : online@bluestarious.com
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